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resi@myselleria.it – www.myselleria.it 

COMPLETE THIS TAB FOR REFUND 

CUSTOMISED ITEMS, EMBROIDERED, SPECIALLY ORDERED, OUT OF THE CATALOGUE, 

ARE MADE SPECIFICALLY FOR YOU, SO THEY CANNOT BE RETURNED, EXCEPT FOR 

MANUFACTURING DEFECTS. 

Complete the card and send it to resi@myselleria.it 
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The Company My Selleria acknowledges the right of withdrawal for refund as 

provided for by current legislation.  

The deadline for exercising this right is 14 days from the receipt of the order.. 

What do you have to do next? 

- wait for our authorisation to return, after we have seen the form you sent us 

- proceed with shipping the items to be returned to the following address: 

My Selleria 

Via Ruzzante 5   

35020 Sant'Angelo di Piove di Sacco (PD) - ITALY 

tel +39 0495842151 

Insert the items in their original packaging. You must return items in the same 

condition in which you received them and that is in perfect condition, with all their 

components, in the original packaging and with any attached manuals, labels and 

hang tags still attached to the item. 

The returned items will be accepted and checked to ensure that they have been 

returned intact. 

- After checking the integrity of the items, we will proceed with re-crediting the 

amount already paid. The refund will be made according to the payment type used to 

pay for the order. 

The refund covers only the price of the items and not the costs of the first shipment. 

The refund will be made within 10 days from the moment the items are returned to 

us. 

The costs related to the return of the product are at the expense of the Customer. 

Caution: in case the returned items are damaged, we will return the items purchased 

to the customer, and the new shipping charges will be at their expense. 
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